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About Out of a Jam Solutions 


Located in Palmer, Alaska, Out of a Jam Solutions was founded in 2000 with the singular focus of providing 
the best possible service for Macintosh computers. Since then, the company has grown to cover all Apple 
products, in every environment imaginable with a focus on CIS compliance, Windows integration, and cloud 
authentication. 


Out of aJam Solutions is Alaska’s only member of the Apple Consultants Network. The company provides 
consulting and support for Apple devices and helps businesses, organizations, and educational institutions 
integrate Apple devices into an enterprise environment. 


“We started primarily with repairs and on-site services and have transitioned to largely managing one-off 
projects in a consulting capacity or acting as either the full-service IT department for a business, or working 
in tandem with their current IT department,” says Michael Miller, Owner at Out of a Jam Solutions. 


Out of a Jam 


Challenge Solutions 


Out of a Jam Solutions needed legitimate support 
for Apple devices, as opposed to what they felt 
was a token attempt at “reporting”. The company 
evaluated all platforms on the market available to 
manage Apple devices, including everything from 
cross-platform RMM tools such as NinjaOne and 


Kaseya all the way to solutions such as Addigy, 950 Manages 950 Apple 
Jamf, and Mosyle. device endpoints* 
“Most RMM services provide either no, or very 
limited, support for Apple devices. Others provide 20% growth 

fe} 


quality services but are specific only to Apple 4p 2 Ox 
devices, meaning you now have to use multiple ba 
services to monitor and maintain your fleet,” 

Michael points out. 


year-over-year* 


Over 90% patch 


The Solution 90% success rate* 


Out of a Jam Solutions evaluated several service 

providers before selecting N-sight for the robust 

features and functionality it offered for 

multiple devices. : : 
j “It is truly the only Windows and 

“We settled on N-sight because we identified it as Apple hybrid RMM that can be 


a tool that would allow us to manage and monitor » 
various environments and devices. The 24/7 recommended by us onthe market. 


support was also a key factor in our decision,” - Michael Miller, 
says Michael. Owner, Out of aJam Solutions 
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The Results 


Michael says that they find all the features of 
N-sight to be of value and believes that N-sight is 
the only professional cross-platform RMM on the 
market that offers a significant level of support 
for Apple devices. In particular, the ability to 

use Take Control for remote SSH sessions, 
robust script scheduling and running, and full 
automated third-party software patching gives 
an extremely compelling set of tools to admins. 
He also finds the integration with Cove Data 
Protection to be very helpful. 


“We handle around 150 tickets per month 

and N-able is a part of resolving almost all of 
them,” Michael says. “Almost all our contractual 
requirements are handled by scripts and 
automation, requiring almost no manual 
intervention.” 


Unlike many MSP’s, Out of a Jam doesn't use 
N-sight in a silo. Michael points out that, “Anyone 
serious about managing Apple devices needs a 
full-featured MDM in an enterprise environment. 
One of the strengths of N-sight is the ability to 
run without its MDM component, using only the 
agent. This means we can set up an MDM that 
belongs to the client and still nave the devices in 
our own portal for monitoring and patching.” 


The company has also seen business growth 
and the ability to launch new services as a 
result of standardizing on N-sight. “All of our 
marketing focuses around keeping devices up 
to date. We have been growing 20% year over 
year and N-sight is a key part of that growth,” 
Michael explains. “We are also starting to roll 
out a residential ‘Monitoring and Maintenance’ 
subscription plan, and N-sight is a cornerstone 
to that.” 


About N-sight 


Partnership 
with N-able 


Beyond features, functions, and technology, 
Michael finds that having a dedicated Partner 
Success Manager is a major benefit. He believes 
that N-able values the input of partners and has 
a vested interest in their success. 


“N-able continues to invest in supporting the 
product and is working towards feature parity 
between platforms, which is great to see in the 
Windows/Apple support space. It is truly the 
only Windows and Apple hybrid RMM that can 
be recommended by us on the market,” Michael 
concludes. 


N-sight RMM platform delivers a powerful combination of capabilities that get you up and 
running fast, for one low price. So you can quickly earn more, while paying less. 


Learn more by visiting n-able.com/products/n-sight-rmm 


Ie N-ABLE’ 


N-able fuels IT services providers with powerful software solutions to monitor, 
manage, and secure their customers’ systems, data, and networks. Built ona 
scalable platform, we offer secure infrastructure and tools to simplify complex 
ecosystems, as well as resources to navigate evolving IT needs. We help 
partners excel at every stage of growth, protect their customers, and expand 
their offerings with an ever-increasing, flexible portfolio of integrations from 
leading technology providers. n-able.com 


This document is provided for informational purposes only. Information and views expressed in this document may change and/ 
or may not be applicable to you. N-able makes no warranty, express or implied, or assumes any legal liability or responsibility for 
the accuracy, completeness, or usefulness of any information contained herein. 
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